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In this webinar

Send your questions

Download handouts

Receive webinar recording
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In this webinar

The main characteristics of .EU ADR proceedings as 
compared to the UDRP

The main benefits of filing a case with WIPO in 
comparison to court litigation 

EURid’s recent measures to tackle online abuses



WIPO .EU ADR cases

Since June 2017, WIPO has administered 73 .EU ADR cases 

4 pending, 57 decided, 9 terminated

4



<lnstagram.eu> 

<fondazionearmani.eu>

<airbnb.eu>

<carrefour-romagna.eu>
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www.wipo.int/amc/en/domains/cctld/eu/index.html



.EU Dispute Policy and Procedural Rules

New Regulation (EU) No 2019/517

.EU Alternative Dispute Resolution Rules (the “ADR Rules”)

WIPO Supplemental Rules for .EU Alternative Dispute 
Resolution Rules (the “Supplemental Rules”)

7



Model Complaint (and Response)

Available in all 24 EU languages
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Language of Proceedings

“…shall be the language of the registration agreement for the
disputed domain name…”
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Complainant’s Request to change the 
Language of the ADR Proceeding

Pre-complaint (paragraph A(3) of the ADR Rules)

Unless agreed between the parties, the complainant, 
before initiating a complaint, may file a written 
request

Separate additional fee (EUR 500)

Complainant’s Request available in 24 languages
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First element – Rights covered

Limited to rights protected in the EU

A complaint under the ADR Rules may be based on:

national and EU trademarks

geographical indications or designations of origin, and

if protected in the Member-State where they are held:
unregistered trademarks, trade names, business identifiers, 
company names, family names, and distinctive titles of 
protected literary and artistic works
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Legal Criteria (ADR Rules)

Complainant must establish the first element (rights), and 

either:

why the domain name has been registered by its holder 
without rights or legitimate interests;  or

why the domain name should be considered as having 
been registered or being used in bad faith
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Remedies

Similar to the UDRP, remedies available are:

transfer

revocation [cancellation]

If a complainant requests transfer of the disputed domain 
name, the complainant must provide evidence that the 
complainant satisfies the general eligibility [presence] 
criteria
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Eligibility criteria 

As of October 19, 2019:

A Union citizen [independent of residence];

A natural person [if not a citizen] who is a resident of a Member 
State and Iceland, Liechtenstein and Norway;

A [commercial] undertaking that is established in the Union, 
Iceland, Liechtenstein and Norway; 

an organization that is established in the Union, Iceland, 
Liechtenstein and Norway without prejudice to the application of 
national law
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Reduced Filing Fees in WIPO .EU ADR Cases

EURid-subsidized

Extended by EURid until December 31, 2020

For a [typical] single member panel involving 1 to 5 domain 
names the reduced filing fee is currently EUR 100

vs normally EUR 1,300 
[Panelist: EUR 900; WIPO Center: EUR 400]
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Model Response

Available in 24 Languages 
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Response Formalities

Any Respondent communication triggers a compliance 
review 

If not compliant:  Deficiency Notification
7 days to cure deficiencies
If not cured:  Notification of Default (copy of non-
compliant response provided to the complainant)

If Compliant Response received:  acknowledged (copy 
provided) to both parties

If no Response received: Default
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Suspension and Settlement

No 
standard 

settlement 
form (as in 

UDRP)

Case 
suspended 
(EURid and 

Registrar 
notified)

Parties 
confirm 

they have 
reached an 
agreement

EURid 
implements 
settlement

Case 
terminated
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Main benefits of the ADR procedure

Time-effective procedure (3 months)

Cost-effective procedure (100 EUR)

Online procedure (WIPO model pleadings available for parties)

“Appeals” to court still possible if desired (but rarely used)
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EURid’s role

Providing relevant information about the disputed domain 
name and the respondent, by replying to the RVR

Blocking the disputed domain name during the pendency 
of an ADR dispute

Implementing a settlement agreement between the Parties

Implementing a Panel’s decision

Registrars do not have a role, but are copied in relevant 
communications
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Update on .EU registrations

COVID-19 and the .EU environment

COVID-19 and extraordinary measures on .EU domain names

Affect on .EU registrations?
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https://www.wipo.int/amc/en/center/wipocenterupdate.html
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https://www.wipo.int/amc/en/news/2020/cybersquatting_covid19.html
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Contact us

Queries:  arbiter.mail@wipo.int
Further information:  https://www.wipo.int/amc/en/domains

WIPO Center Domain Name Newsletter 
https://www3.wipo.int/newsletters/en/#adr_highlights

WIPO Center Webinars
https://www.wipo.int/amc/en/events/webinar.html#upcoming

WIPO Center Offices
Geneva, Switzerland
Singapore, Singapore

mailto:arbiter.mail@wipo.int
https://www.wipo.int/amc/en/domains
https://www3.wipo.int/newsletters/en/#adr_highlights
https://www.wipo.int/amc/en/events/webinar.html#upcoming
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